
Airbnb Welcome Letter
Template

Dear .................................................................. 

Welcome to our home!

We are pleased to welcome you here at ...................................................................... and we
want to make sure you have a memorable and entertaining vacation.

We hope you had a pleasant and comfortable trip to our property. Please make yourself at
home and familiarize yourself with it.

The address of our property is:

You can find all the information about the property, check-in and check-out, instructions
for electrical appliances, and recommendations on what to see, eat and drink in the
neighborhood in our welcome book (located just below this letter).

You will also be able to find our guestbook at .................................................. ....................; feel
free to read the comments of previous guests for inspiration regarding activities,
restaurants, or other helpful information. We would love for you also to leave us a few
words before you leave.

We set ourselves very high standards. You will find clean bed linen as well as towels in the
bathrooms. Extra sheets, blankets, and towels can be found at ..................................................

If there is something that does not meet your expectations or that you are missing (such as
the welcome book), please let us know as soon as possible using the following contacts:

We hope you have a great vacation here. If there is anything we can do to make your stay
more comfortable, please do not hesitate to contact us.

Finally, we hope that your time here is pleasant and relaxing and that you have much fun
at ................................. ................................................................!

We would love to know what you thought of your stay, and we hope you will revisit us.
Enjoy your days off!

All the best, 
..................................................................

Name:...................................................................
 

Phone number:...................................................


